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1. 3araabHa indgopmauis

HazBa qucuuniinm [Himerpka MoBa B mpodeciiiHiil TisIpHOCTI
BukJanay (-i) CaBuyk Hanis IBaniBHa

KonTakTHM +380505153050

TesedoH BUKJIaga4ya
E-mail Bukiagaua |nadiya.savchuk@cnu.edu.ua

dopmar Smimanwii (blended) — ouno-aucTaHIiHMIA
AU CHMILIIHA
Oo6csir mucnnmutinu |3 kpeautis ECTS, 90 rog.
IMocunanns Ha caiit https://d- learn.pnu.edu.ua/
MUCTAHIIHOTO
HABYAHHS
Koncyabranii KoHcynbTarii npoBoAsThCA BIAMOBIIHO 10 rpadiky KOHCYJIbTAIlH, pO3MILIEHOMY
Ha iHopMariiiHoMy cTenai Kadenpu

2. AHOTAaLlisi 10 HABYAJIbHOI AMCIUILIIHH

Huctumutina "Himenpka MoBa B mpodeciiiHii misimbHOCTI" cnpsMoBaHa Ha (QOpMyBaHHS Ta
PO3BUTOK I1HIIIOMOBHOI KOMYHIKATUBHOI KOMIIETEHTHOCTI CTYJAEHTIB y cdepl iXHbOI MalOyTHBO]
npodeciiiHol nisbHOCTI. Kype 0XOTUIIOE 3aCBOEHHS CIICIali30BaHOT TEPMIHOJIOTIT, PO3BUTOK HABUYOK|
npodeciiHOro CHiIKYBaHHSA, MIATOTOBKY O BEIEHHS AUIOBOTO JIMCTYBAaHHS, CKIAAaHHS OQIIHHUX]
NTOKYMEHTIB, y4acTb y MEPEroBOpax Ta IMMyOJIYHUX BUCTYIAaX HIMEIILKOIO MOBOIO.

[Iporpama nucuuIuliHM nepeadadae ONaHyBaHHS OCHOB (DaxOBOrO MOBJIEHHS, ayAiIOBaHHS,
YUTAHHS Ta aHaIi3y NpOoQeCiiHUX TEKCTIB, IO JO3BOJIAE CTyJIeHTaM e(EeKTHBHO 3aCTOCOBYBATH
HIMEIIbKY MOBY B pealbHUX pobounx cutyanisx. OcobnuBa yBara HpuAUISETbCS MIKKYJIbTYPHIN
KOMYHIKAIIi1, [0 CIIPUsIE aJanTallil y MiXKHAPOJHOMY CEPETOBUIIII.

3. Mera Ta 1iji HABYAJILHOI AMCUUILTIHA

Merta aucuuiuting — GopMyBaHHS i PO3BUTOK MPO(deciitHO OpiIEHTOBAHOI IHIIOMOBHOT
KOMYHIKATUBHOI KOMIIETEHTHOCTI CTYJE€HTIB, HEOOX1HOT /sl €(peKTUBHOTO BUKOPUCTAHHS HIMELIbKOT
MOBH y TipodeciiiHIi AISUIbHOCT1, MDKKYJIBTYPHOMY CIIJIKYBaHHI Ta aKa/JleMIYHOMY CEpeJOBHILL.

Lim uCIUIIIiHN:

P03BHUTOK MOBHHX HABUYOK — (POPMYBaHHS HABUYOK YCHOTO Ta MMCEMHOTO CITIJIKYBaHHS B
npodeciiiHoMy cepeloBHILI HIMEIIBKOIO MOBOIO.

OnaHyBaHHS cIleliaai30BaHOi TEPMIHOJIOT1] — BUBUEHHS JIEKCUKH, HEOOX1AHOI 11 ITpodeciiHOro
CIUIKYBaHHs Ta poOOTH 3 (PaXOBUMH TEKCTAMHU.

VY 10CKOHATIEeHHSI KOMYHIKaTHBHUX KOMIIETEHIIIH — PO3BUTOK HABUYOK BEACHHS JIIJIOBOTO
IMCTYBaHHS, CKJIaZaHHs o(iliHHUX JOKYMEHTIB, Y4acTl y leperoBopax, Npe3eHTalisax 1a
npodeciiHuX TUCKYCISX.

Pobora 3 ¢paxoBUMHU TeKCTaMH — HaBYaHHS YUTAHHIO, aHAJI3y Ta pedepyBaHHIO CIeliani30BaHoOl
iTepaTrypu, cTaTei, IHCTPYKIIii Ta 3BiTiB HIMELBKOIO MOBOIO.

Po3BuTOK ay/if0BaHHS — TPEHYBaHHS PO3yMIHHSI YCHOTO MOBJIEHHS Ha MpodeciiiHi TeMHu, 110
BUKOPUCTOBYETHCS B pOOOUYMX CUTYyAIlIsIX.

dopmyBaHHS MiXKKYJIbTYPHOT KOMITETEHTHOCTI — O3HAWOMIICHHSI 3 OCOOJIMBOCTSIMH JIIJIOBOTO
€THKETY, KyJIbTYpPHUMH HOPMaMHU Ta TPaJULIIMI HIMEIIbKOMOBHHUX KpaiH Il e(peKTUBHOT
MIKKYJIBTYPHOT B3a€MO/III.

[TigroToBKa 10 MI>KHAPOIHOTO CIIBPOOITHUIITBA — PO3BUTOK 3JaTHOCTI MPAIIOBATH Y
MDKHApOJAHOMY CEpeIOBUIII, CIIIKYIOYHCh HIMEIIBKOIO MOBOIO B Me&Xax Mpo¢eciiiHOi TiSIbHOCTI.

OmnaHyBaHHS JUCLUUIUTIHU CIIPUSATUME MiIBULICHHIO KOHKYPEHTOCTIPOMOKHOCTI BUITYCKHUKIB Ha
MDKHApOJAHOMY PUHKY Ipalli Ta PO3MIHUPEHHIO IXHIX NpodeciiHIX MOKIMBOCTEH.

4. IlporpamMHi KOMIIETEHTHOCTI Ta Pe3yJ1bTATH HABYAHHS
IHTerpajibHA KOMIIETEHTHICTH

31aTHICTh KOMITJIEKCHO PO3B'S3yBaTH CKJa/iH1 MpodeciiiHi 3a1adi Ta mpakTHuHi npobieMu y cdepi
TypU3My Ta MPOEKTHO-TPaHTOBOMY MEHE/KMEHTI SIK B MPOIieci HaBYaHHS, TaK 1 B IpoLeci podoTH, 110
nepeadayvae 3aCTOCYBaHHS T€Opii 1 METOJIIB CUCTEMH HAYK, sIKi (OPMYIOTh TYpU3MO3HABCTBO, 1
XapaKTepU3yIOThCSI KOMIUIEKCHICTIO Ta HEBU3HAYEHICTIO YMOB.

3arajabHi komnereHTHOCTI (3K)

3KO01. 3naTHICTh peani3yBaTH CBOi IpaBa i 000B’SI3KU SIK WICHA CYCIIbCTBA, YCBIIOMIIIOBATH




[[IHHOCTI TPOMAJTHCHKOTO (BUTBHOTO JIGMOKPATHUYHOTO) CYCIIJIBCTBA Ta HEOOX1THICTh OTO CTAJIOTO
PO3BHUTKY, BEpXOBEHCTBA PaBa, Mpas i CBOOOI JIIOIWHY 1 TPOMaTHIUHA B YKpaiHi
3KO3. 31aTHICTh OIATH COLIaJIFHO BiAMOBIIAJILHO Ta CBIZIOMO

3K04. 3naTHICTH 10 KPUTUIHOTO MUCIICHHS, aHAI3Y 1 CHHTE3y

3KO05. [Iparaenns 10 30epeeHHs HABKOJIMIIHBOTO CEPEIOBHINA

3K06. 3gaTHICTB A0 TONIYKY, 00poOJIeHHS Ta aHaTi3y iH(OpMaIlii 3 pI3HUX JHKEpeI
3K07. 3naTHIiCTh paIioBaTH B MIXKHAPOJHOMY KOHTEKCTI

3K08. Hapuuku BUKOprCTaHHS 1HPOPMALIMHUX Ta KOMYHIKAIIHTHUX TEXHOJIOT1H
3K09. BMiHHS BUSBIIATH, CTABUTH 1 BUPIITYBAaTH MPOOIEMHU

3K10. 3aaTHICTB CHIJIKYBAaTUCS JEP’KaBHOK MOBOIO SIK YCHO, TaK 1 TUCbMOBO

3K11 3maTHIiCTh CHiNKyBaTHCS 1HO3EMHOIO MOBOIO

3K12. HaBuuku MikocoOuCTICHOT B3aeMOIil

3KI3. 3naTHICT TUIaHYBATH Ta YIPABIATH YaCOM

3K14. 3gaTHICT IpaIfoBaTH B KOMaH/Ii Ta aBTOHOMHO

CrneniaabHi (¢paxos.i)

Komnerentnocti (CK)

K15.3nanHs T2 po3yMiHHS IpeAMETHOT 001acTi Ta po3yMiHHS crierudiku npodeciitHoi AisTbHOCTI
K16.3naTHicTh 3aCTOCOBYBATH 3HAHHS Y TPAKTUYHUX CUTYAIlisX

K20. Po3ymiHHSI mporieciB oprasizaimii TYpHUCTHYHUX IOJOPOKEH 1 KOMIUIEKCHOTO TYPUCTUYHOTO)
00CITyroByBaHHS (TOTEIBHOTO, PECTOPAHHOTO, TPAHCIIOPTHOTO, EKCKYPCIHHOTO, peKpeaniiHoro)

K21. 3natHicTh po3po0sTH, IPOCYBATH, PEATi30BYBATH Ta

OpraHi3OBYBATH CIIOKMBAHHS TYPUCTUYHOTO MPOAYKTY

K22. Po3ymiHHS MpHUHILMUIIB, MPOIECIB 1 TEXHONOriM opranizaiii poOOTH cy0’€KTa TYPUCTHUHOI]]
iHayCTpil Ta ii migcucrem

K23.3natHicTe 3a0e3neuyBaTd Oe3leKy TYPHUCTIB y 3BHYAaHHMX Ta CKJIAJHUX (OpPC-MaKOPHHUX|
00CTaBMHAX

K24. 3patHicTe 31ifiCHIOBaTH MOHITOPUHI, I1HTEpPIpPETYBaTH, aHali3yBaTH Ta CUCTEMAaTU3yBaTH
TYPUCTUYHY 1H(POPMALIiI0, YMIHHS MPE3EHTYBATH TyPUCTUYHUN 1HOopMaLiiHuil MaTepian

K26. 3naTtHicTh BU3HAYATH 1HAWBITyallbHI TYPUCTHUYHI IOTPEOU, BUKOPUCTOBYBATH Cy4YacHI TEXHOJIOT1]
00CITyroByBaHHS TYpUCTIB Ta BECTU IIPETEH31IHY poOOTYy

K27. 3patHicTh 10 chiBIpalll 3 11JIOBUMH [TapTHEPAMH 1

KJIIEHTaMM, YMIHHS 3a0e31euyBaTH 3 HUMH €(PEeKTHUBHI

KOMYHIKAaIi

K28. 3paTHICTh mpaloBaTH Yy MIKHAPOJHOMY CEPEJOBHILI HAa OCHOBI MO3UTUBHOIO CTaBJIEHHS 10
HECXO0XKOCTI JI0 1HIIMUX KyJIbTyp, MOBaru 0 Pi3HOMAHITHOCTI Ta MYJbTUKYJIBTYPHOCTI, PO3YMiHHS]
MiCIIeBHX 1 podeciiiHuX TpaauLiil IHIIMX KpaiH, po3Mi3HaBaHHS MIXKKYJIBTYPHHUX

npo6iem y npodeciitHiil mpakTui

K29. 31aTHicTh IiSTH y IPAaBOBOMY MOJi, KEPYBAaTUCS HOPMaMH 3aKOHO/IaBCTBA

TYPUCTUYHOTO Oi3HECY

5. Opranizanisi HABYaHHsI

O0csar HaBuanbHOI qucuuinniay — 90 rop,.

Bun zaustra 3arajgpHa KIJIbKICTb TOIUH
eIl 0
ceMiHapchKi 3aHsATTs / mpakTuyHi / maboparopui |30
caMmocTiifHa pobora 60
O3naku Kypcy
Cemectp CrieriaibHICTh Kypc HopmaruHuii /
(pix HaBUaHHs) BUOIPKOBUI
6 J3 «Typusm ta 3 BubipkoBa
peKpeartis
TeMaTnka HABYAJIBHOI JTUCIHUILIIHA
Tema KUIBKICTB TOJI.
TTEeKIT 3aHATTS cam. poo
Tema 1. Berufliche Kommunikation auf 0 2 4
Deutsch




Tema 2. Lebenslauf und Bewerbung 0 2 4
Tema 3. Vorstellungsgesprich und 0 2 4
Selbstpriisentation
Tema 4. Unternehmensstrukturen und 0 2 4
Arbeitsorganisation
Tema 5. Geschiftskorrespondenz: E- 0 2 4
Mails und Briefe

Tema 6. Telefonieren im Beruf 0 2 4
Tema 7. Meetings und Verhandlungen 0 2 4
fiihren —

Tema 8. Prisentationen und oéffentliches 0 2 4
Sprechen
Tema 9. Berufsbezogene Fachbegriffe und 0 2 4
Terminologie
Tema 10. Projektmanagement und 0 2 4
Teamarbeit —

Tema 11. Interkulturelle Kommunikation 0 2 4
und Geschiiftsverhalten
Tema 12. Vertrige und rechtliche 0 2 4
Dokumente
Tema 13. Arbeitssicherheit und 0 2 4
Gesundheitsschutz
Tema 14. Kundengespriche und 0 2 4
Kundenbetreuung
Tema 15. Trends und Entwicklungen in 0 2 4
der Berufswelt

3AT.: 0 30 60

6. Cucrema OIIiHlOBaHHﬂ HaBYaJbHOIL )]I/ICII]/I]'[J'IiH]/I

3arajpHa cucremMa
OIIIHIOBAaHHS KypCy

OriHroBaHHS 3IACHIOETHCS 3a HamioHanbpHO0 Ta ECTS mkamoro Ha
ocHoBi 100-0anpHOT CHCTEMU.

(3rinHo 1. 8.3. Buau kouTpomo [lojoXeHHs M[po oprasiszartito
OCBITHBOT'O IIPOIIECY Ta PO3POOKY OCHOBHHX JOKYMEHTIB 3 Oopraizalii

OCBITHBOTO mporecy B [IpukapnarcbKOMy HAIIOHAIHLHOMY VHIBEPCHUTETI

imeHi Bacunsg Credanuka).

3aranpHi 100 6aniB BKIIIOYAIOTH:

40 GaJtiB — HOTOYHHUM KOHTPOJIb (TPAKTUYHI 3aHSTTS)

30 GamiB — iHAUBIAYyaTbHE 3aBIAHHS

30 OaniB — KOHTPOJIb CaMOCTIHHOT poOoTH

[ToTouHui KOHTPOIIE POBOJAUTHCS HA KOXHOMY MPAKTUIHOMY 3aHSTTI.
Bin mnepenbauae OIIHIOBAaHHS TEOPETUYHOI MiJTOTOBKU CTYAEHTIB 13
3a3Ha4€HOI TeMH (Y TOMY YHUCJIl, CAMOCTIHHO OMpallbOBaHOTO MaTepiaiy)
Ta BUKOHAHHS NMPAKTUYHUX 3aBAaHb. OIIHKH, OTPUMAaHi CTyJCHTaMH,
BHUCTaBJSIOTBCA Yy JKypHasuax oOOJIKYy BIJIBIAYBaHHS Ta YCHIIIHOCTI
aKaJIeMIqHOT TPyIIH.

Cyma GaitiB 3a poOOTY Ha TPAKTUIHUX 3aHATTSX 3a cemecTp ckianae 40
0aiB.

[auBiyanbHe 3aBaaHHS

BukonaTtu iHAMBITyaIbHE 3aBAaHHS, 1110 TIependavac MmaroToBKy YCHOTO

Ta MUCHMOBOTO BHCIIOBIIOBAaHHS HIMEIBKOIO MOBOI y TpodeciiHOMy

KOHTEKCTI 3 MeTOI0 (OpMYBaHHS KOMYHIKAaTHUBHOI KOMIIETEHTHOCTI Ta

mpodeciiiHoi  MOBHOI  MIATOTOBKH  BIAMOBIAHO A0 MPOTPaMHUX
€3yJIbTaTiB HaBYAHHSI TUCIUILTIHH.

[TpakTUyHi 3aHATTS

Ha mpakTUYHHX 3aHATTAX INITXOM BHKOHAHHS IIEBHHX BiJIITOBIIHO
chopMyIIbOBaHUX 3aBJaHb 3a0€3MeUyeThCsl 3aKPITUICHHS TEOPETUYHUX
MOJIOKEHbh HAaBUYaJbHOI AWCIUIUTIHK 1 HAOYTTA BMiHb 1 HaBHYOK iX
MPAKTUYHOTO 3aCTOCyBaHHS. [IpakTUyHe 3aHATTS BKIIIOYAE MPOBEACHHS

KOHTPOJIO KOMIIETEHTHOCTEH, TOCTAHOBKY 3arajibHoi  mpo0seMu



https://efund.cnu.edu.ua/wp-content/uploads/sites/24/2023/09/polozhennia-pro-orhanizatsiiu-osvitnoho-protsesu-ta-rozrobku-osnovnykh-dokumentiv-z-orhanizatsii-osvitnoho-protsesu.pdf
https://efund.pnu.edu.ua/wp-content/uploads/sites/172/2023/09/polozhennia-pro-orhanizatsiiu-osvitnoho-protsesu-ta-rozrobku-osnovnykh-dokumentiv-z-orhanizatsii-osvitnoho-protsesu.pdf
https://efund.pnu.edu.ua/wp-content/uploads/sites/172/2023/09/polozhennia-pro-orhanizatsiiu-osvitnoho-protsesu-ta-rozrobku-osnovnykh-dokumentiv-z-orhanizatsii-osvitnoho-protsesu.pdf
https://efund.pnu.edu.ua/wp-content/uploads/sites/172/2023/09/polozhennia-pro-orhanizatsiiu-osvitnoho-protsesu-ta-rozrobku-osnovnykh-dokumentiv-z-orhanizatsii-osvitnoho-protsesu.pdf

(3aBaHHsI) BUKJIa1aueM Ta il 0OrOBOPEHHS 3a y4acTiO 3/100yBayiB BUIIO]
OCBITH, BHPIIICHHS KOHTPOJIbHUX 3aBlaHb, iX INEpEeBIpKy Ta

OLIIHFOBaHHSI.
7. [ToliTUKA HABYAJIHLHOI TUCHUILIIHA
[TruceMOBi pobOTH [1i1 yac BUKOHaHHS MMCbMOBHX POOIT 3700yBay OCBITH MMOBUHEH ITiITBEPIUTH

CBill piBEHb OBOJIOJIHHS KOMIIETEHTHOCTSIMH, a TaKOX JIOTPUMYBATHChH
Konekcy decti [Iprkapnarchbkoro HalliOHAIBHOTO YHIBEpPCHTETY iMeHi Bacuis
Credanuka, [TomoxeHHs PO OPraHi3alliio OCBITHHOTO MPOIIECY Ta PO3POOKY
OCHOBHUX JTOKYMEHTIB 3 OpraHizaiii OCBiTHbOTO mpotecy B [Ipukapnarcbkomy)
HallOHAJILHOMY VHiBepcuteTi iMeHl Bacwist Credannka

AkanemiuHa [TomiTKa peKTOpaTy CIpsSMOBAaHA Ha aKaJIeMIuHy JTOOPOYECHICTh, MPO30PICTH
MOOPOUYECHICTD Ta 3aKOHHICTh [ISTIBHOCTI. 3amiii I[bOTO PO3POOJIEHO Ta BIPOBAIKEHO
[TonokeHHs PO 3amo0iraHHs aKkaJeMiYHOMY IIIariaTy Ta iHIIMM HOPYIICHHSM|
AKaJIeMIYHO1 JOOPOYECHOCTI Y HAaBUYAIbHIN Ta HAayKOBO- JOCIITHIA POOOTI
3100yBaviB _OcCBiTH [IpUKapraTchbKOro HAIliOHAIBHOTO YHIBEPCUTETY IMEHI
Bacwuist Credanuka, [TonokeHHs po 3amo0iranis akajgeMidHOMY Iulariaty B
[IpukapraTcbKOMY HaIllOHAJLHOMY YHiBepcuTeTi iMeHi Bacwmis Credanuka,
Konekc vecti [Iprkapmarcbkoro HalliOHAILHOTO YHIBEPCUTETY iMeHi Bacwuis
Credanuka. B yHiBepcuTeTi akazemiuHa TOOpPOYECHICTh MependaydaeTbes 34
3amMoBYyBaHHSM. L{e 03Havae, M0 BCi 31aHI POOOTH € Pe3yJIbTaTOM PO3YMOBOI
mpaii Ta TBOpPUYOCTI 3700yBada. Y BHUMAAKy 374a4i poOOTH iHIIOI ocolu
(moBHICTIO 200 YacTKOBO), a00 03 HAIEKHOTO

LUTYBaHHS, 3aBAaHHs Oyne oninede B 0 6aiiB (0e3 mpaBa nepesaayi).
BinBinyBaHHS 3aHATH  [YCi CTYyIEHTH, HE3QJISKHO BiJ (OpPMU HaBYaHHs, 3000B’s3aHi BiJBiTyBaTH
ayTUTOPHI 3aHATTS 1 MPOXOAUTHU BCi (HOPMU MOTOYHOTO Ta

M11ICYMKOBOT'O KOHTPOJIIO.

BinmpairoBanHss MpOMyHIEHUX 3aHATh BiAOyBaeThCs 3TigHO  Tpadiky
KOHCYJIbTAIlil BUKJIaJada 3 HaBYAIBHOI JUCIUIUIIHU, 32 BUHATKOM ITOBAXKHO]
MpUYMHU Y CTyIOeHTa (JAOKyMeHTalbHe miaATBepakeHHs). [Ipouenypu
periaMeHTyroThcsi [lopsiikOM —opraHizaifii Ta TPOBEJCHHS OIIHIOBAHHS
YCHIITHOCTI 3100yBaviB BHIIOI OCBITH [IpHKapHaTchKOro HallioHaIbHOTO
yvHiBepcuTeTy IMeH1 Bacuist Credannka.

Hedopmanbeha ocBita  [MOXIIHBICTh 3apaxyBaHHs pe3yJbTaTiB HepOopMaIbHOI OCBITH
permamMeHTyeThcsi [10JIOKEHHSM PO BU3HAHHS _PE3YyJbTaTiB HaBYAHHI,
3100yTUX MUIIXOM HehopManbHOi ocBiTH B [IprKapnaTcbkoMy HalliOHAIEHOMY
'yaiBepcureTl iMeH1 Bacwisa Credannka.

3100yBaul MOXYTh OTpuMaTH BiJ 25-50% miACyMKOBOiI OLIHKH, Y BUMAJKY)|
B1JIITOBIAHOCTI HAOYTHX KOMIIETEHTHOCTEH.

KoMIeTeHTHOCTI Ta TporpamMHi pe3ynbTaTd HAaBUYAHHSA 3 JUCLUUIUIIHM Ta)
pe3yIbTaTiB He(OPMaIbHOI OCBITH MOXYTh OyTH HiATBEPIKEHI:

MPOrpaMor0 KypcCiB, TPEHIHT1B, BeOIHAPIB TOLLIO;

cepTu(diKaTOM PO MPAKTUKY / CTaXKyBaHHS TOILLO;

cepTH(iKaTOM PO MPOXOHKEHHS TPEHIHTY, CEMiHapy, BeOiHAPY TOILO.

8. PexoMeH10BaHa JiiTepaTypa

1. Kotsuipka B. A., JIaze6Ha O. A. Himernpka rpamaTika. Kpok 3a kpokom: miapyunuk. Kuis:
KIII im. Irops Cixopcerkoro, 2021. 140 c.
2. Kyaina O. @., ®exmictoBa T. O. Himernpka MoBa 715l TOYATKIBIIIB: HABY. MOCIOHUK. BiHHMIIA:

Hosa xuwura, 2018. 520 c.

3. Becker T. Deutsch fiir professionelle Zwecke: Ein Handbuch fiir Studium und Beruf. Koln:
PONS, 2021. 230 S.

4. Buscha A., Szita S. Begegnungen. Deutsch als Fremdsprache: Integriertes Kurs- und
Arbeitsbuch. Sprachniveau Al+. Leipzig: Schubert Verlag, 2018. 240 S.

5. Fischer R. Geschéftsdeutsch: Sprachtraining fiir den Beruf. Hamburg: Buske, 2018. 210 S.

6. Hoffmann L. Berufliche Kommunikation auf Deutsch: Ein Praxisleitfaden. Frankfurt am Main:
Langenscheidt, 2021. 200 S.
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